IIpaBuiia BoO3BpaTa TOBapoB.

CornacHo ct. 25 3akona Poccuiickoit ®@eaeparuu ot 07.02.1992 Ne2300-1 «O
3alIUTe MpaB MOTpeOUTENEi» MOTPEeOUTEND BIIpaBe OOMEHATh HEMPOIOBOIHCTBEHHBIN
TOBap HaJJIEKAIIErO KayecTBa Ha aHAJIOTMYHBIA TOBAp y MPOJaBId, y KOTOPOTO STOT
ToBap ObUT MPUOOPETEH, €CIIM YKa3aHHBIM TOBap HE MOAOWEN Mo gopMme, rabapuram,
dacony, pacuBeTke, pa3Mepy WIH KOMIUIEKTAllUK B TEUCHHE YEThIPHAIIATH THEH, He
CUMTAas JTHS €r0o TOKYIKH.

OOMeH HenpOoAOBOIBCTBEHHOTO TOBApA HAJUIEKAIIETO KAYeCTBA MMPOBOAUTCS €CIU
yKa3aHHBIA TOBap HE ObUI B YHNOTPEOJICHHH, COXpPAHEHbI €ro TOBAapHBIM BUJ,
NOTPEeOUTENbCKUE CBOWCTBA, IUIOMObI, (aOpuyHbIe SIPIABIKKM, a TaKXKe HMEEeTCs
TOBapHBIA WIJIM KAaCCOBBIM Y€K JMOO MHOM MOITBEPKIAIONIMI OIUIaTy YKa3aHHOTO
ToBapa JOKyMeHT. OTCYyTCTBUE Y MOTPEOUTENS] TOBAPHOTO YeKa WM KacCOBOTO YeKa
aM00 WHOTO TOATBEPKIAOIIETO OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT €ro Ipasa
CChUIAThCS HA CBUAECTEIIbCKAE MOKA3aHHUS.

Crnpagka: IlepeueHb HENPOIOBOJBCTBEHHBIX TOBAPOB HAJUIEIKAILErO KayeCTBa, HE
nojJieXxanux oOMeHy, yTBepkAEH mnoctaHoBieHueM lIpaBurenbctBa Poccuiickoit
®enepanuu ot 31 nexadps 2020 roga N 2463.

[Ipy nucTaHIIMOHHOM CrOCOO€ MOKYNKH TOBapa Ba)KHO OOpaTUTh BHUMaHHE Ha
CIEAYIOINE aCMeKThl, YCTaHOBIEHHbIE CT. 26.1 3akoHa Poccuiickoii denepaunu OT
07.02.1992 No2300-1 «O 3amure mpaB nmorpeduTenei» (anee — 3aKoH):

- BO3BpAT TOBapa HAJJIEXKAILEr0 KaueCTBA BO3MOXKEH B CJIydae, €CIM COXPAHEHBbI €ro
TOBapHBIA BHJI, MOTPEOUTENHCKUE CBOMCTBA, a TaKX e JOKYMEHT, MOATBEPKIAIOIINN
dakT 1 ycioBHs MOKYIKH YKa3aHHOTO TOBapa, OJJHAKO OTCYTCTBHUE JJAHHOTO JOKYMEHTA
HE JIMIIIAeT Bac MpaBa CChUIATHCA HA JPYTHE J0Ka3aTelbCTBa MPUOOpPETEHUs TOBapa y
JTAaHHOTO ITPOJIABLA;

- TIOTPEOUTENIb HE BIIPABE OTKA3aTbCsl OT TOBAapa HAJUIEKAIIErO KayecTBa, UMEOUIETO
WHIMBHUIyaJIbHO-OMPEICIEHHbIE CBOMCTBA, €CIIM YKa3aHHBIH TOBap MOXKET OBITh
UCIOJIb30BAH HCKIIIOYUTEIBHO MPUOOPETAIOINM €0 IOTPEOUTEIIEM;

- ecnu MHQpopMalus O MOPSJIKE U CPOKax BO3Bpara ToBapa HaJJIEKaLIEro KauyecTBa He
npeaoCcTaBieHa B MUCbMEHHON ¢GopMe B MOMEHT JIOCTaBKH TOBapa, MOTpeOUTEeNb
BIPABE OTKA3aThCSl OT TOBapa B TEUCHUE TPEX MECSALIEB C MOMEHTA MEPEeIayr TOBAPA;

- HOTpe6I/IT€JIB BITpaBC OTKa3aTbCA OT TOBApa B JIr000€e BpEM: 10 €ro rnepcaadun, a mocje
nepcaadu ToBapa - B TCUCHUC CCMU ,Z[Heﬁ.

OOpamaem BuHuManue! Ilpu mokymnke ToBapa y arperaropa (Ha TOpProBOU
IJIOIIAJIKE, CEPBUCE), €CIM MHOE HE MPETyCMOTPEHO YCIOBUSAMHM IOJIb30BATEIbCKOTO
WIM WHOTO COMJANIECHUs TOTPeOUTeNss C BIAJETBIEM arperaropa, yBeIOMIICHUE
npoAaBily (MCIOJHUTEN0) 00 OTKa3e OT WCIOJHEHUS JOroBOpa KYILTU-TIPOAAKU
(moroBopa BO3ME3IHOTO OKa3aHUS YCIYT) MOXET OBITh HAMpaBICHO BJIAACIbITY
arperaropa, KOTOpbIii 00s3aH HaINPaBUTh €TO MPOAABITLY (MCIOTHUTENIO) — 1. 2.2 CT. 12
3akoHa.

[IpaBa morpeOutenss npu OOHApYKEHUH B TOBApe HEJOCTAaTKOB, B TOM YMHCIIE



OpUOOPETEHHOTO  JUCTAHIIMOHHBIM  CIIOCOOOM (B MHTEpHET-MarasuHe, uepe3
arperaropa cepBHuca U T.]1.), PENIAMEHTUPYIOTCA MOJOKEHUSIMU CT.CT. 18-24 3akona PO
«O 3ammre npas norpedureneit». CormacHo cr.ctT. 18-19 3akona:

- OTCYTCTBHE y MOTPEOUTENS KACCOBOTO WJIM TOBAPHOTO Y€Ka JIMOO MHOIO JOKYMEHTA,
YAOCTOBEPAIOIINX (DAKT U yCIIOBUSA MOKYIIKM TOBapa, HE SIBISETCS OCHOBAHHMEM IS
OTKa3a B yAOBJIETBOPEHUH €0 TPEOOBAHMIA;

- mpojaBell (M3rOTOBUTENb), YIIOJIHOMOYEHHAs OpraHu3allus WU YIOJIHOMOYEHHBIH
WHIUBUYaJIbHBIA TpeANpUHUMAaTeslb 00s3aHbl TMPUHATH TOBAp HEHAJJIEKAILETO
KauecTBa y MOTPEOUTENS U B CIy4yae HEOOXOIMMOCTH INPOBECTH IMPOBEPKY KadecTBa
TOBapa; NOTPeOUTENb BIPAaBE yUYaCTBOBATH B IPOBEPKE KauecTBa TOBApa;

- mponasel] (M3rOTOBHUTEINb) YIOJHOMOYEHHAs OpraHU3alus WIM YIOJTHOMOUYCHHBIN
VH/IMBU1yaJIbHBIM MPEANPUHUMATENIb OTBEYAET 34 HEAOCTATKM TOBapa, Ha KOTOPBIM HE
YCTAHOBJICH TAPAaHTUUHBIN CPOK, €CJIM MOTPEOUTENh JOKAKET, YTO OHU BOZHUKIH JO
nepeadn ToBapa MmoTPeOUTEI0 UK TI0 MPUIMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA;

- €Clli Ha TOBap YCTAHOBIIEH TapaHTUHHBIA CpPOK, TO NpojaBel] (M3TOTOBUTEID)
YIIOJIHOMOYEHHAs OpraHu3aus W YIIOJTHOMOYEHHBIN VH]INBUTyaJIbHbBIN
MPEANPUHUMATENIL OTBEYACT 3a HENOCTAaTKU TOBApa, €CIM HE JIOKAXET, YTO OHU
BO3HUKJIM TIOCJI€ TepeJjaud ToBapa IMOTPEOUTENIO  BCICACTBUE  HapyLICHUS
MOTpeOUTEIeM TpaBUJl HCIOJIL30BAHUS, XPAaHEHUS WM TPAHCIOPTUPOBKH TOBapa,
JIEUCTBUN TPETHUX JIUIL] UJIN HENPEOAOJIMMON CHUJIBL;

- €CNlM TapaHTUUHBIM CPOK COCTaBISET MEHee JBYyX JIET M HEAOCTaTKH ToBapa
OOHapy»XeHbI TOTPEOUTENIEM IO UCTEUCHUH TAPAHTUWHOTO CPOKa, HO B TpeJeax JAByX
JeT, TOTpeOuTENbh BIIpaBe MPEAbSIBUTh MPOAABIY (M3rOTOBUTENIO) TpeOOBaHuUS,
MpeyCMOTPEHHBIE CTaTheil 18 HacTosiiero 3akoHa, €ClU JIOKaXET, YTO HEAOCTATKH
TOBapa BO3HUKIIU JIO €T0 Mepeaayu MOTPEeOUTENI0 WM 10 MPUYMHAM, BO3HUKIIIUM JI0
ATOTO MOMEHTA.

Cpoxu ynoBiIeTBOpEHHs TPEOOBaHUI NOTPEOUTEINSI YCTAHOBIIEHHI CT. 22 3aKOHA U
cocraBisitoT 10 pgHeil. 3a HapylmleHHME CpPOKOB YAOBJIETBOPEHUS TpPEOOBAHMIA
noTpeduTeNel yCTaHOBJIEHA TI'Pa)KJAAHCKO-IIPaBOBasi OTBETCTBEHHOCTh B  YacTU
BBIIUIATHI HEYCTOMKH B pazMepe 1% LieHbl ToBapa 3a KaXKblil IeHb TPOCPOUKH (CT. 23
3akona PO «O 3amure npaB norpeduTenein»).



