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OO0 yTBep)K/IeH!UH T0/I0)KEeHH S
0 CTaHAApPTaxX KayecTBa MpejoCcTaB/IeHUus
MYHUIMNIA/IBHBIX yC/IyT

B Uensix peanu3aliuu  MepOTPUSITUN  aMUHUCTPAaTUBHOW pedopMbl, B
cootBeTcTBUM C KoHIlemnuel aAMUHUCTpaTUBHOM pedopmbl B Poccutickoit
depepaliyy, MJIaHOM MepPOTIPUSITUI 110 MPOBEJIeHNI0 aIMUHUCTPAaTUBHOU pedhopMbl B
Poccuiickoit @epepanmu B 2006 - 2010 rogax v ¢ 3aKkoHOM Y IbTHOBCKOM 00/1aCTH OT
09.07.2007r. Ne 97-30 «O craHzapTax KauecTBa OKa3aHUs rOCY[apCTBEHHbIX YC/IYyT B
Y IbSTHOBCKOM 006/1aCTH» O C T a H O B JI A1 O:

1.YtBepaute IlonokeHne 0 CTaHjapTrax KayecTBa I[Ipe[oCTaB/IeHUsA
MyHULIMNaNbHBIX yenyr (ITpunokeHue).

2. HacTosiiiee mocTaHoB/ieHUe BCTyTaeT B CUJTY CO [IHSI er0 00HapO/i0BaHUsI.

3. KoHTponb 3a WUCTHO/JIHEHWEeM HaCTOSILero ITOCTAaHOBJIEHHS BO3/IOKWUTH Ha

3aMecTuTesisi [JlaBbl — HauvaJbHUKA yIIpaB/I€HUS SKOHOMUYECKOT'O pa3BUTHUS
O.E.MycaTkuny.

['naBa agMUHUCTpaLIUU C.B.KoueTtkoB
IN'opurkas T.B.
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[IpUI0KeHue
K [MOCTaHOB/IEHUIO aZIMUHUCTPALIUU
0118.05.2010 Ne532-A

I[TOJIOXXEHNE
0 CTaH/apTax KayecTBa IpefoCTaB/IeHUst MyHULUIIA/IbHbBIX YC/IYT

1. O611ire To/10XKeHUst

1.1.Hacrosimiee ITonokeHue ompe/iensieT OCHOBHbIe TpeOOBaHUS K pa3paboTKe,
COlep)KaHUKD M TNPUMEHEHWI0  CTaHZApPTOB  KayecTBa  IpeJOCTaB/IeHHUs
MYHULIATIAIBHBIX YCIYT B MYHMIMIAIbHOM oOpa3oBaHuU «baphillickuii paioH» -
o0si3aTenbHBIX [T WCIIOJHEeHUs TIpaBW/I OKa3aHUs YCIyT, yCTaHABIMBAaeMbIX B
VHTepecax IojyJaTreseld MyHALUNaIbHbIX YCIYT.

1.2.0cHOBHBIMHU 1Ie/IIMU pa3pabOTKW W TpPUMEHEeHWs] CTaHJApTOB KadecTBa
NpeJoCTaB/IeHWs]  MYHULMMAAbHBIX  yC/IYr  SIBJSIFOTCSA  TIOBBILIEHWE  CTelleHu
yAOBJIETBOPEHHOCTU MOJiy4yaTe/lell MYHULMIAIbHBIX YC/Iyr 3a CueT I[OBbILIEHHUS
KaueCcTBa MpeJOCTaB/leHUs] MyHULMIA/IbHBIX YCJIyT W TOBbIIIeHHEe 3((eKTUBHOCTU
JlesATeJIbHOCTU OpraHu3aLui, MpeoCTaB/ISIOIUX MyHULIUNATIbHbIE YCIYTH.

1.3.Pa3paboTka u yTBep)K/eHWe CTaHZAPTOB KauecTBa Tpe/IOCTaBIeHUs
MYHUIMTIANMBHBIX YCAYT OCYIecTBaAseTcs: 1o cdepaM o0Opa3oBaHus, KYIbTYphI,
CriopTa U MOJIOZEXHOM TOJIMTUKY, 3/IpaBOOXPAHEHUs], KUTUIIHO-KOMMYHA/JbHOIO
XO035IMCTBA U WHBIM CQepaM [eATe/lbHOCTM OPraHOB MECTHOrO CaMOYTpaBJieHUs.

1.4.CtaHzapThl KaueCcTBa MyHULIUTIABHBIX YCIYT SIBASIOTCS 00s13aTe/IbHBIMU [1/1sT
WCTIOJTHEHUST BCeMHU OFO/PKeTHBIMM W aBTOHOMHBIMU YUDPEXAEHUSIMU U WHBIMU
IOpUIUUEeCKUMU  JIMLAMH,  OCYLIECTB/SIIOIIMMH  OKa3aHWe  COOTBETCTBYHOLUX
MYHULIATIATBHBIX YCIYT Ha TEPPUTOPUM MYHUIUIA/ILHOTO 00pa30BaHusl.

2. Coziep>kaHue CTaHapTa KauecTBa

2.1.CtaHzapT KauecTBa MpeOCTaB/JIeHUs] MYHULMIAIbHBIX yCIyr (nanee -
CraHpapT) sBAsIeTCS HOPMAaTUBHBIM [OKYMEHTOM, COZEP>KAlllUM COBOKYITHOCTb
TpeboOBaHUI K KOJIMUECTBEHHBIM M KaueCTBEHHBIM XapaKTepUCTHKaM (TlapameTpam)
MYHUIUIIATBHOW YCIYTH - CpOKaM, obbeMaMm, (popmMaM U cofiep>kKaHHIO, pe3y/ibTaTaM
yciyrd,  0coOeHHOCTSIM — Tipollecca  TIpeZioCTaB/ieHHs  YCAYTH W JIPYTUM
XapaKTepUCTUKaM Oro/[)KeTHON yCIyTH B COOTBETCTBUM C HOPMATHUBHBIMU ITPaBOBBIMU
aktamu Poccuiickoii ®ezepaiyiy, YIbSIHOBCKOW 00/aCTH, OpPraHoB MeCTHOTO
camoyTIpaB/ieHUs] MyYHHULMTIaTbHOM 00pa30BaHUU «baphIicKuii palioH».

2.2.CtaHgapT BK/IOUaeT B cebsi crexyroive o0si3aTenbHbIE — pa3/eibl
vHbopmaiuu: 1) cdepa mnprMeHeHWssT W Ha3HaueHWe CTaHZApPTa; 2) OCHOBHbIE
TOHATHS (TEPMUHBI U OMpeJe/ieHrs ), UCMO0Jb3yeMble B CTaHJapTe; 3) KaTeropuu
(rpynmbl) TmoJiyyaTesned MYHMULUIAAbHBIX yCayr; 4) mnepeyeHb HOPMAaTUBHBIX
MPaBOBBIX AKTOB, perjaMeHTUDPYIOIIUX KauyeCTBO TMpeJOCTaB/leHUs YCIyr B cdepe



TpUMeHeHus1  JaHHOrO  CTaHjAapTa; 5)  OCHOBHble  ycjioBUsS  (dhakTophbl),
obecrieunBarollie HeoOXogUMOe KauecTBO YCAyr; 6) OCHOBHble BUABI YCIYT,
TIPe/IOCTaB/ISIEMbIX B YUPEXXJEHUSX COOTBETCTBYIOIIel cdepbl; 7) TpeboBaHUWS K
KaueCTBY MYHUIIUIA/IbHBIX YCIYT M0 BUAM: - COJep)KaHre MYHUIIUMNaIbHON YCIYTH;
- MPO/IO/KUTE/IbHOCTh OKa3aHUsI MYHULIUTIAILHOM yCIyTy (TIpu

HEOOXOZMMOCTH TaK)Ke OT/Je/bHBIX YacTell MYyHHUI[UTIATbHOK yCiyTu) U (WIn)
CPOK TIpe/IoCTaB/IeHUs MYHULIUITA/IbHON YCIYTH; - pe3y/bTaT, KOTOPbIH /10/KeH ObITh
JOCTUTHYT B TIPOLleCCe€ WM TI0 OKOHYAHWM BBITTOJTHEHUS] YC/IyTU; - TIOPS/IOK U
yCJIOBUSI TIPeJJOCTaB/IeHUs] MYHHULUMTIANbHON YCIyTH; - TpeboBaHUsI K MaTepUaJbHO-
TeXHUYeCKOMY obecriedeHHI0 OKa3aHWsI MYHUILMTIAJbHON YCAyTH (K MeCcTy OKa3aHUs
MYHULIATIATBHOW YCIyTH, K 000pyZOBaHHI0O W WHBEHTapio, HeobXxoguMomy Ajisi
OKa3aHUsl MYHUIUTANbHON yCIyTH); - TpeOoBaHWS K pabOTHMKaM, OKa3bIBAIOIL[UM
COOTBETCTBYIOILYI0O ~ MYHULIMMA/JbHYIO  YC/Iyry; - CaHUTapHO-TUTMeHWYecKue,
TIPOTUBOTIOKApHble W WHBbIe o0si3aTenbHble TpebOBaHUS K TIPOLECCY OKa3aHUs
MYHULIATIATBHOW yC/IyTU; - WHBbIe TpeboBaHuUsl, HeoOXoAumbie st obecrieueHUst
OKa3aHWs MYHULMIIQJILHOM YC/IyTM Ha KaueCTBEHHOM YypOBHe; 8) mopsoK
VH()OPMUPOBAHUS O TIPeJOCTaB/IsieMOM MYHMLMNANABHOW yciayre; 9) TOpsALoK
00yKasI0BaHMS JIeCTBUM (be3meiicTBHSA) pabOTHUKOB, OKa3bIBaOIIHX
MyHUI[UTIaMBHYIO — ycayry; 10)  cucTema 1mokasaresiedi  OlLIEHKHM — KauecCTBa
MYHUIUTIANMBHBIX YCIYT, BKIIOUAOIIUX KPUTEPUU OIIeHKH KaueCcTBa MyHMIUIIATbHOM
yOIYyTM M CHACTeMY  HWH/JWKAaTOPOB  KaueCcTBa  MPeJOCTaB/ISIEMOM  yC/IYTH.

2.3.HameHOBaHMe MyHULMNAIbHOW ycayru B CTaHJapTe yKa3bIBaeTCsl B

COOTBETCTBUM C HAMMEHOBaHWEM, YKa3aHHbIM B [lepeuHe MyHULIMIAIbHBIX YCIYT, T10
KOTOPBIM JIOJDKEH TPOM3BOJUTHCS YUeT MOTPeOHOCTH B X MPe/IOCTaB/IeHUH.

2.4.Kareropuu (rpymnbl) TMoOayuyaTesed MYHULMIAIbHBIX YCAYT JOJDKHBI
COOTBETCTBOBATH [lepeuHt0 MyHULIMIIAIBHBIX YCJIYT U MOTYT BK/IHOYaTh yYKa3aHHe Ha
IPaKJAaHCTBO, MeCTO TPOXKMBaHUS WM HaXOXAEeHUs, BO3pacT, T0J, COCTOsIHUe
3/JOPOBbsl, WHbIE XapaKTePUCTUKH, I03BOJISIOI[ME MaKCHMa/JbHO TOYHO OIHUCaTh
TIOTeHI[MaTbHBIX ITOTpeOuTe /el MyHULIATIATbHBIX YCIIYT.

2.5.XapakTepucTUKa TIPaBOBbIX OCHOB OKa3aHWs MYHUIMIIATBHOM yC/IyTH
ripe/icTaB/isieT Co0OM TlepeueHb HOPMAaTHMBHBIX TIPaBOBBIX akKTOB Poccuiickoi
denepaliy, YIbSIHOBCKOW 00/1aCTH, OpraHOB MECTHOTO CaMOYIIpaB/ieHUs
MYHULIATIATbHOM 00pa3oBaHUU «bapbIlICKUi paiioH», CofepXKalux o00s3aTesibHbIe
TpeOOBaHUS K 00beMy MYHULIMIIATBHON yC/IyTH, TIOPSAKY M YCJIOBUSIM ee OKa3aHus, a
Tak)Ke WHble 00si3aTe/lbHble XapaKTePUCTUKU MYHUIMIAIBLHOW YCIYyTH, Cy»Kallre
OCHOBaHUEM /[ijisi yCTaHOBJIEHWsI CTaHZApTa COOTBETCTBYIOLLEH MYHULIMMAJIbHON
YCJIyTHU.

2.6.TpeboBaHtsI K MaTepHa/TbHO-TEXHUUYECKOMY O0ecTieueHHI0 OKa3aHUs

MYHUIUTIATBHOU yC/IyTU B 3aBUCUMOCTU OT COZilepyKaHUsI MYHUIMMAJbHOW YCIyTy
MOTYT BK/IIOUaTh TpeOOBaHMWS: - K 3[aHUSIM U TIpUJIeraroiieil TeppUTOpUH,
TIOMeEII[eHUsM; - K 00ecrieueHHOCTH MebesTbio U 060pyZioBaHNEeM; - K 00eCIieueHHOCTH



MSTKUM WHBEHTapeM; - K 00ecrieueHHOCTH WHBIM WMYIIIeCTBOM, HeOOXOAUMBIM [I/Ist
OKa3aHWs MyHULIMIA/ILHOM YC/IyTU Ha KaueCTBeHHOM YPOBHe.

2.7.TpeboBanusi K pabOTHHMKaM, OKa3bIBAIOIIUM  COOTBETCTBYIOLIYIO
MYHULMIAIBHYIO YCIYTy, B 3aBUCUMOCTHA OT COZEp’KaHWS MYHHLIAIAIBbHOM YCJIyTH
MOTYT BK/IOUaTh TpeOOBaHHWS: - K UWCJIEHHOCTH T[€pPCOHAasa, YyuyaCTBYIOIIEro B
OKa3aHWW MYHULMMAAbHOW yC/IyTU, B TOM YKC/Ie B COOTHOLUEHHWH C YMCIEHHOCTBIO
notpebuTenell MyHULIMINAAbHOW YCIYTH; - K YPOBHIO KBalW(UKalMM TepCOHasa,
y4aCTBYIOLLEr0 B OKa3aHUWA MYHULIMIIATbHOU YCIYTH; - K TEPUOJUYHOCTH

MpOBeJIeHHs] MEpPOIPUSTUM M0 TOBBILIEHUIO KBaJIU(PUKALMU TepCcoHasa,
yUacCTBYIOIIIero B OKa3aHUU MyHULIUIMAIBLHON yC/IyTH; WHBbIe TpeOOBaHUs, CBsI3aHHbBIE C
TepCoOHaIOM, YYaCTBYIOIIMM B OKa3aHUU MYHULUIIAIbHOW YCIYTH.

2.8.TpeboBanus K ypoBHIO HH(MOPMalMOHHOTO 0becrieyeHUst B 3aBUCUMOCTH OT
COJIep)KaHusl MYHUIMIAJBHOM YyC/IyTHd TpeAyCcCMaTpUBalOT TpeOOBaHWS K COCTaBy,
MeCTy Y TIepUOJUYHOCTH  pasMelleHusi wuHpopMaiuu 00  OKa3biBaeMoi
MYHULUIAIBHON YCIyTe, a TakKKe MHbIX CBeZleHWH, HeoOXOAUMBIX [jisi TIOTpeOuTes
MYHULIUNATbHON YCIIyTH.

2.9.B 3aBucumocTtn oT otpaciu (cdepsl) gestenbHOCTA CTaHJapT MOXET

nipeJlyCMaTpUBaTh TakK)Ke MHbIe 00s13aTeibHble TPeOOBaHMS K OKa3aHUIO YCIIYT.

3. [TopsiioK pa3paboTKK U yTBEePKAEeHUsI CTaHIapTOB KaueCTBa
Npe/j0CTaB/IeHNS MYHULIMIIAIbHBIX YCIIyT

3.1.Pa3paboTtka CraHpgapToB OCYILL[eCTBJIAETCH CTPYKTYPHBIMU
ro/ipa3zie/ieHusIMUA  aIMUHUACTPALIMA  MYHMLIUMAILHOM 00pa3oBaHuM  «bapbIICKUiA
parioH», OCYILIECTB/SIOIIUMY yMpaBieHue [esiTeJIbHOCTbI0 B COOTBETCTBYHOLLEMN
chepe u (WiM) TJIaBHBIMM DAaCIOPSAATENSIMA CPeJICTB MeCTHOTO OrofpKeTa.

3.2.CTaHzapThl KauecTBa IIpeJOCTaB/JeHUs MYHULMIAIbHBIX YC/Iyr
YTBEP)KJAIOTCS TIOCTAHOB/IEHUSIMU aZMUHHCTPAL[MM MYHULIMIAJILHOM 00pa3oBaHUU
«bapbICcKri palioH».

3.3. N3menenune CraHjapTa OCYLLECTB/SIETCS B CJIydyasX W3MEHeHUsl WIU
OTMEeHbl ~ HOPMAaTHMBHBIX  MPaBOBbIX  aKTOB, pPeryupyrolMx  OKa3aHue
COOTBETCTBYIOLLIE YC/yTW, BHECEeHUs H3MeHeHWU B I[lepeyeHb MyHULMIATBHBIX
yC/Iyr, 10 KOTOPbIM [JO/DKeH TIPDOM3BOAUTHCS yueT TMOTpeOHOCTH B  UX
Tpe/j0CTaB/IeHUN.

4. TIpyMeHeHWe CTaH/IapTOB KaueCTBa MPejO0CTaB/IeHNsT MyHULIATIA/IBHBIX YCIyT

4.1.CtaHzapThl KaUeCTBa MYHHUIIMITAIBHBIX YCIYT YUUTHIBAIOTCS TIPU:

- YCTaHOB/IEHUA HOPMATUBOB (PMHAHCHPOBAHUS MYHHUIIUITIATIBHBIX YCIIYT;

- (hOpMUPOBAHMHU U OL|EHKE BBITIOJTHEHUS MYHHUI[UTATBHOTO 3a/IaHMS;

- pa3sMelleHMM 3aKa3a Ha OKa3aHWe MYHHUIUMA/IbHBIX YCAyT (BBITOJTHEHUE
pabor);

- pa3paboTKe BeJOMCTBEHHBIX I1e/IeBbIX POrPaMM;

- OLIeHKe MOTPeOHOCTH B MPeI0CTaBIeHUH MYHHUILUIAIbHBIX YCIIYT;



- B UHBIX CJIyyYasix.

4.2 MyHULMNa/lbHbIEe  yUpPeXKJEeHHWs, TMpeAOoCTaB/sIolIe MYyHULIAINA/IbHbIE
yCJIyTH, 00ecrieunBaror:

- cobJTI0IeHe CTaHZAPTOB KauecTBa;

- nHhopMalMoHHOe obecrieueHre TIPoIjecca OKa3aHUs YCIyTH;

- BHYTPEHHHI KOHTPOJIb COOJTFOZIeHHsI CTaHIapTOB KauecTBa;

- Ipei0CTaB/IeHHe OTYETHOCTU O BBITIOJTHEHUM CTaHIapTOB KauecTBa.

4.3.CTpyKTypHBIe  TIOApa3JesieHus aAMUHUCTPALIUM  MYHHULMIIAJIBHOM
obpa3oBaHuu «bapbIlICKUi palioH», OCYIIeCTBSION[MEe yIpaB/lIeHue [1eATeTbHOCThIO
B COOTBETCTBYHOIIIEM cepe, I/IaBHbIE PAaCOPSIAUTENN CPeJCTB

MeCTHOI'0 OromKeTa, obecrieunBaroT: KOHTPO/Tb cobroeHus
COOTBETCTBYIOLLIMX CTaHAApPTOB; OLIEHKY COOTBETCTBHSI KaueCcTBa (DaKTUUYECKH
NpeJi0CTaB/I€HHbIX MYHULUIIA/IBHBIX YC/IYT YTBEP)KAEHHBIM CTaHZApTaM KauecTBa.

4.4.CTpyKTypHbIe rojpaszesieHus aIMUHUCTpaLUA MYHULIUIIA/IBHOM
obpa3oBaHnU «bapeITICKUi pailioH», OCYII[ECTBIISAIOINIME yTIpaBieHHe [esTeTbHOCTHIO
B COOTBETCTBYHOIeM cdepe AesTebHOCTH, TJlaBHble pPacCloOpsSiAiUTeNIM CpPeJCTB
MecTHOro OropKeTa obecrieurBaroT HHGOPMHUPOBaHUE TT0/TydaTesiel MyHHUIUIa/TbHBIX
yCJIYT O CTaHZapTax KaueCTBa MYHUIUIIAIBHBIX YCAYT MyTeM UX OMyO/MKOBaHUS B
revyaTHbIX M3/IaHUSIX, pa3MellleHUss B CeTU VIHTepHeT Ha caWlTe aJMHUHUCTPALIUU
MYHHULIUNATbHOM obpa3oBaHUU «bapsbiiickui parioH». Opranuzauuy,
TIpe/OCTaB/IsAIOLMe MYHHULUIaNAbHbIe YCIyrH, obecrieunBatoT WHGOpPMUPOBaHKe
Tro/lyyaresied MyHULIMIIAIbHBIX YCIYT O CTaHAapTaX KauyeCcTBa MYHULIMITIAIbHBIX YCIyT
MyTeM MX pa3MelleHrsi Ha CBOMX O(MULIMA/IBbHBIX CalTax, TeMaTUUeCKUX CTeHJax.

4.5.Pu3nueckoe Wi KpUIAUecKoe JIUL0, He T0Jy4YuBliee MyHULUITA/TIbHYIO

yCJIyTy B COOTBETCTBUM C YTBEPXKAE€HHBIM CTaH/IapTOM KauecTBa, BIpaBe 00paTUThCS
C amoboli K pYKOBOJWTE/O COOTBETCTBYIOIIEN OpraHu3allid, B CTPYKTYpDHBIE
ro/ipa3zie/ieHusl  aZfJMUHHUCTPAI[UM  MYHHUI[UTIATbHOM — 00pa3oBaHWM  «bBapbIIICKUiA
palioH», OCYLIECTBJISIIOIIME yIpaBieHue [esiTeIbHOCTbI0 B COOTBETCTBYIOLEH cdepe
JesiTe/IbHOCTH, MO0 K TJIaBHOMY pacTiOpPSIIUTETII0 COOTBETCTBYIOIIUX CPE/ICTB
MecTHOTO Oro/pkeTa. [Jo/DKHOCTHBIE J/MIla, BHHOBHBIE B HapYIIeHWH CTaHAapTa
KaueCTBa MYHMIUIIA/IBHBIX YCIYT, HECYT JUCLUIUVIMHADHYH U aJMHUHUCTPATUBHYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C JIEMCTBYIOIIUM 3aKOHO/IaTe/IbCTBOM Poccuiickoi
@enepaLiyu.



